
Crossgate Pool Rules 
1) Pool hours are 8 a.m.- 8 p.m. (dusk)  Anyone found at the pool after hours will be 
subject to having key card suspended for up to 30 days.  

2) If you are the last to leave, please be courteous and turn off all of the lights, close the 
bathroom doors, close the umbrellas and make sure that the pool and pool deck is free 
of toys, trash, debris, etc.  

3) Children under the age of 15 must be accompanied by an adult. If underage children 
are found unaccompanied, key cards are subject to being suspended for up to 30 days.  

4) Pool Shower is located beside women’s bathroom.  Please make sure you are clean 
from excessive dirt/mud, etc. before entering the pool.  

5) No smoking within 10 ft. of the pool and dispose of cigarette butts in the trash.  

6) Glass containers are strictly prohibited from inside the pool area. NO EXCEPTIONS! 

7) Food is allowed on pool deck but NOT within the pool. Please ensure that all wrappers 
and trash are cleaned up and disposed of in trash bins.  

8) Limit of 2 guests allowed per household and must be accompanied by the Resident at 
all times. 

9) Please be mindful of small children and refrain from using profanity, playing obscene 
music, etc.  

10) NO ANIMALS ALLOWED--- NO EXCEPTIONS! 

11) You must have a key card to enter and should not open the gate for anyone. If 
someone’s key card is not operational, they need to contact the Board for assistance.  

12) Pool access is only granted to Residents in good standing with their HOA Dues. If your 
HOA dues are NOT current, your key card will not be activated for pool entry.  

NEED A POOL KEY CARD, EXPERIENCING ISSUES WITH YOUR KEY CARD, 
QUESTIONS/COMPLAINTS? 

EMAIL: crossgatecommunity@gmail.com 
**Violation of Pool Rules could result in up to 30-day suspension from premises. ** 
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